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I. INTRODUCTION 
 

Continuing Education (CE) requirements are commonly used in professional organizations in Canada and 

abroad as a means for individuals to keep their industry knowledge current and maintain a high 

standard of professionalism.   

The securities and financial services industry is constantly evolving with new products, services, rules 

and requirements. The MFDA views training and education as important components of a robust 

regulatory regime.  In 2014 the MFDA engaged Members in a broad-based consultation process on the 

MFDA 2015-2017 Strategic Plan and specifically requested feedback on developing CE requirements.  

Generally speaking, Members commented positively and supported the MFDA’s development and 

implementation of CE requirements.  

II. PURPOSE OF THE DISCUSSION PAPER 
 

The purpose of this discussion paper is to solicit detailed feedback from all stakeholders regarding 

appropriate components of CE requirements and related implementation considerations.  Individual 

submissions received will not be made public but a summary of the comments will be published at a 

later date.   

Comments should be submitted in writing to Ken Woodard, Director, Membership Services & 

Communications at kwoodard@mfda.ca.  The deadline for comments is September 23, 2015. 

III. PRINCIPLES 
 

In developing a CE requirement, the following principles will be taken into account: 

 The content of a CE requirement should address ethical practices, compliant standards and 
professional development; 

 The CE requirement should be administratively feasible;  

 The CE requirement should not create unnecessary duplication with CE requirements of other 
relevant organizations; and 

 The CE requirement should not be cost prohibitive. 

IV. OTHER CONTINUING EDUCATION STANDARDS  
 

In Canada, many regulators, self-regulatory organizations and other organizations with oversight of 

professionals and voluntary professional organizations have CE standards in place.  Attached as 

mailto:kwoodard@mfda.ca
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Appendix A is a paper prepared by the Canadian Securities Institute titled Continuing Education 

Financial Services Industry Overview.  This paper includes tables that summarize the CE requirements of 

other regulators, self-regulatory organizations and other professional organizations.  

V. COMPONENTS OF A CONTINUING EDUCATION FRAMEWORK 
 

A. Target Participants 
 

The MFDA has regulatory jurisdiction over all Approved Persons.  An Approved Person is defined under 

MFDA By-law 1 as: 

“an individual who is a partner, director officer, compliance officer, branch manager, or 

alternate branch manager, employee or agent of the Member who (i) is registered or permitted, 

where required by applicable securities legislation, by the securities commission having 

jurisdiction or, (ii) submits to the jurisdiction.” 

Not all Approved Persons are currently subject to a proficiency requirement under securities legislation. 

For example, Approved Persons who are registered as an Ultimate Designated Person (“UDP”) or 

Permitted Individuals who are not also licensed as Dealing Representatives are not subject to a 

proficiency requirement.  Further, there are different proficiency standards for Approved Persons 

depending upon their role at the firm.  For example, Chief Compliance Officers (“CCOs”) and Branch 

Managers (“BMs”) have proficiency requirements that are different than the requirements for Dealing 

Representatives.  The MFDA would like feedback on who should be subject to a CE requirement and 

whether the requirement should be the same or different where Approved Persons have different roles 

at the firm.   In particular, the MFDA would like input into whether a Member’s UDP should be subject to 

a CE requirement.  Although the UDP is not subject to a proficiency requirement currently, a Member’s 

UDP is responsible for the compliance culture at the firm, including the establishment and maintenance 

of an effective compliance system. As part of his or her ultimate responsibility for compliance at a firm, 

the UDP is also expected to ensure that there are effective procedures for identifying, escalating and 

resolving all instances of non-compliance in a timely and effective manner. 

  

 

 

 

 

 

Questions:  

1. Who should a CE requirement apply to?  Are there Approved Persons who should be 

excluded from the CE requirement and why?  Please specifically comment on whether the 

CE requirement should apply to the UDP, CCO and BMs. 

 

2. Should there be different CE requirements for Approved Persons based on their role at the 

Member? 
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B. Content Categories 
 

The CE requirements of other relevant professional organizations typically include components relating 

to Compliance and Business Conduct practices and General Knowledge and Professional Development.   

Some organizations have a third category focusing on Ethical Behaviour while others incorporate Ethical 

Behavior into Compliance and Business Conduct.   

Whether it is 2 or 3 categories, each category must be sufficiently detailed so it is clear what topics 

would qualify.  The categories also have to be broad enough so that each participant will be able to 

obtain CE credits that meet the requirements, and that are relevant to their roles and responsibilities. 

The following draft content outline was developed after reviewing the content requirements of other 

relevant CE programs: 

1. Business Conduct / Professional Conduct / Professional Responsibility 
 

Includes the following sub-categories: 
 

i. Ethics (or Ethical Practices) 

 Education on ethical behavior and standard of conduct 

 May include scenario-based material or decision making exercises on topics 
such as: 

 Personal Financial Dealings 
 Conflicts of Interests/Compensation 
 Dealing Fairly, Honestly and in Good Faith with Clients 

 
ii. Compliance Standards 

 Education on rule changes and other regulatory policy developments 

 May include reviews of new and existing rules and requirements 

 May include reviews of Member policies and procedures and industry best 
practices 

 Topics may include: 
 Account Opening 
 Know Your Client Information 
 Know Your Product 
 Suitability Assessment 
 Outside Business Activities 
 Advertising/Marketing/Social Media 
 Complaint Handling 
 Record Keeping & Documentation 
 Client Reporting 
 Review of recent Enforcement Cases 
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2. Professional Development / Industry and Product Knowledge 

 
Category includes general knowledge, product knowledge, industry best practices and 
education on other related subject matter.  Examples of topics include: 

 

 Advisory Process 

 Asset Allocation 

 Investment Strategies 

 Sales Practices 

 Business Planning/Managing your business 

 Product Knowledge 

 Industry/Market Updates 

 Technology Training 

 Financial Planning/Retirement Planning/Estate Planning 

 Insurance Products and Services 

 Behavioural Economics 

 Privacy and Confidentiality 
 

 

 

 

 

 

C. Cycle Length and Period 
 

Cycle length is the frequency of time in which a participant must obtain the required CE credits.  Cycle 

lengths used by other professional organizations range from 1 to 3 years. 

Outlined below is preliminary feedback we have received from stakeholders regarding cycle length: 

i. 1 year cycle 

 

The advantages of a 1 year cycle are: 

 Most current and up-to-date knowledge base of Approved Persons 

 Aligns with annual registration renewals 

 Non-compliance can be detected annually 
 

The disadvantages of a 1 year cycle are: 

 Requires constant scheduling of CE events 

Questions:  

3. Which category labels do you prefer? 

 

4. Do you have comments on the above proposed content outline? 

 

5. Should Ethics be a separate content category or included in Business Conduct? 
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 Some Members organize larger education events on a bi-annual basis 

 Increased administration due to annual reporting 

 Potential for more exemption requests 

 Potential that excess credits obtained by participants will be unused 
 

ii. 2 year cycle/3 year cycle 

 

The advantages of 2 & 3 year cycles are: 

 Aligns with the Chambre de la Sécurité Financière (CSF) (2 year cycle) 

 Allows for Members to organize larger education events  

 Greater flexibility in scheduling CE events 

 Increased likelihood that credits obtained from large CE events will be used 

 Potential for fewer exemption requests 

 Fewer reporting deadlines 
  

The disadvantages of 2 & 3 year cycles are: 

 The knowledge base of Approved Persons is not as current 

 Non-compliance is not detected for 2 or 3 years 
 

 

 

 

The Cycle Period is the beginning and ending date for the CE cycle.  Many organizations have a 

January 1st to December 31st cycle period which aligns with their registration or Membership 

renewal cycle.  Others, such as the CSF’s December 1st to November 30th period, end in advance of 

the registration or membership renewal dates to allow time for final reporting prior to registration 

or membership renewals. 

 

 

 

 

 

 

 

D. Number and Allocation of CE Credits 
 

One CE credit is equal to approximately 1 hour of continuing education. For discussion purposes, the 

number of credits to satisfy the CE requirements will be cited on a per year basis.   

Question:  

5. What cycle length do you prefer and why? 

 

Question:  

6. What cycle period do you recommend and why? 
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Other organizations require CE credits ranging from 14/year to 30/year.  The number of credits required 

by other organizations are: 

 Chambre de la Sécurité Financière (CSF) – 15/year average 

 Investment Industry Regulatory Organization of Canada (IIROC) – 14/year average 

 Financial Planning Standards Council (FPSC) – 25 annually 

 The Financial Advisors Association of Canada (Advocis) – 30 annually 

 

 

 

In addition, other organizations commonly allocate CE credits in a ratio of 1 CE credit in 

Compliance/Business Conduct for every 2 CE credits in Professional Development. 

 
 
 
 
 
 
 
 

VI. ACTIVITIES AND DELIVERY METHODS 
 
There are numerous activities and delivery methods by which participants may obtain continuing 
education credits.  Examples may include attending conferences, completing on-line or classroom 
courses, attending in-house training, writing articles, newsletters, books or course material, 
teaching/presenting or acting as an instructor. 
 

There are certain activities that would generally not be an acceptable form of continuing education for 
purposes of meeting the CE requirement either because completion of the activity or the content 
covered cannot be verified.  Examples may include reading the newspaper and attending regular sales 
meetings or conference calls that are unstructured. 
 

 

 

 

Questions: 

8. What allocation of CE credits do you recommend for each content category and why? 

 

9. Do you believe that a minimum number of credits should be allocated to Ethics 

content either through a separate category or through a minimum number of credits 

requirement? Please state your preference and why. 

 

Question: 

7. What number of CE credits/year do you recommend and why? 

Question: 

10. What activities and delivery methods do you believe should and should not qualify? 

Please specifically identify the activity/delivery method and why it should/should not 

qualify. 
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VII. ACCREDITATION 
 

The purpose of accreditation is to ensure that the material is current, relevant and meets the specific 
category criteria.  Each conference attended, course taken or other form of CE obtained by a participant 
must be assessed in order to determine if the material qualifies under one of the content categories and 
how many credits it accounts for.   
 
Most professional organizations provide their own accreditation services and allow its Members to 
perform their own accreditation.  Whether it’s the MFDA or MFDA Members performing accreditation, 
either could also consider engaging accreditation services of a third party.  Regardless of who performs 
the accreditation, an accreditation standard must be defined in order to promote a consistent 
assessment for all participants. 
 
Outlined below is summary of the various benefits and costs of having accreditation done by MFDA 
Members and the MFDA: 
 

i. MFDA Members 

 
Many Members develop their own training materials.  Permitting Members to perform 
accreditation can be cost effective and would allow Members to complete the 
accreditation assessment on their own timelines.  However, it could result in an 
inconsistent application of the accreditation standards.    
 

ii. MFDA 

 
Accreditation by MFDA Staff would result in a consistent application of the accreditation 
standards and would reduce duplication of assessments.  However, providing 
accreditation services for all Member and third party CE material would require 
additional resources.   

 
 

 

 

 

 

To be an effective program, CE credits will need to be tracked, reported and have evidence maintained 

for each individual participant.   

 

Reporting compliance with the CE requirement could range from a simple attestation of completion to 

submitting a list of completed CE credits along with supporting evidence.  In some organizations, 

reporting is submitted directly by the individual participant.  Other regulatory organizations require 

Member firms to track and report on CE compliance of their staff. 

 

Questions: 

11. Who should perform the accreditation (Members, MFDA or either) and why? 
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We would like feedback on whether the MFDA should provide a system for tracking individual CE credits 

and reporting compliance.    If the MFDA does not provide a tracking system, but instead provides only a 

mechanism to report on CE compliance, Members would be responsible for developing their own 

tracking and reporting system.  

 

One potential advantage of having an MFDA system that would track and report CE compliance for each 

individual is that it would allow for easier administration where an individual transfers to a new dealer.  

CE credits for the individual would already be tracked in the MFDA system.  There also may be 

opportunities to provide access to third party CE providers to automatically update the MFDA system 

reducing the administrative burden on Members. 

 

Evidence of the CE credits earned will also have to be maintained.  Evidence can be documented in a 

variety of formats depending on the type of CE taken.  Attendance records, examination results and 

copies of CE materials may all be acceptable forms of evidence.  Evidence could be required to be 

maintained by the individual alone or submitted to the Member to maintain evidence of compliance. 

 

While having only the individual participant maintain evidence would reduce the administrative burden 

on Members, it could result in Member’s being unaware of instances of non-compliance by its staff 

which could impact the firm and its clients.  

 

If Members are responsible for maintaining evidence, Members could monitor for compliance on an on-

going basis.  Maintaining evidence at the Member would not allow for a simple transfer of CE 

information where an individual transfers from one Member to another. 

  

Questions:  

12. Who should be responsible for maintaining evidence and reporting CE compliance?  

Individual participants or Member firms? Please explain how would tracking and reporting 

would work under your recommended approach.  
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VIII. IMPLEMENTATION and ADMINISTRATIVE CONSIDERATIONS 
 

A. Special Circumstances 
 

Some organizations have identified limited circumstances where full or partial credit exemptions are 

permitted.  Circumstances would include new registrants who become registered after the start of a 

new CE cycle and extended leaves of absence (sick leave, parental leave, etc).   Some organizations only 

permit full exemption on a limited basis because pro-rating credit requirements become overly 

complicated and difficult for systems to track.   Similarly, it is unnecessary to granted exemptions where 

a leave of absence is for a short period of time or where an individual becomes registered near the 

beginning of a CE cycle. 

 

 

  

 

 

 

 

 

 

 

 

 
 

B. Carry-forward of Credits 
 
There may be situations where a participant obtains more than the required number of credits for a 

specific category in a given reporting period.  Some organizations permit credits to be carried forward 

into the next reporting period while others do not.   

 
 

 

 

 

 

 

Questions:  

13. Should a CE requirement permit exemptions for special circumstances? If yes, please 

describe the circumstances and type of exemptions. 

 

14. How long (e.g. 25%, 50%, 75%) into a new CE cycle would a new registrant be exempt 

from the CE requirements of their initial cycle? 

 

15. How long would a leave of absence have to be before you would allow for a full or partial 

exemption? 

 

 

 

Question: 
 

16. Do you recommend that CE credits obtained, but not used, in one reporting period be 

permitted to be carried forward to the next reporting period and why?  If yes, please 

specifically comment on how many credits should be permitted to be carried forward and 

if there are any categories where credit carry-forward should not be permitted. 
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C. Non-compliance 
 

Non-compliance occurs when an individual fails to obtain, report, or maintain evidence of the required 

CE credits for a given reporting period. The guidelines should set out the general principles that should 

be considered when assessing penalties and the types of penalties that may be imposed. 

 

There are varying degrees of non-compliance, including late reporting, late completion, partial 

completion, or no participation in CE during the reporting period.  There should be an escalation of 

consequences depending on the degree of non-compliance. Examples of the types of consequences 

include: 

 Written notification of non-compliance requesting remedial action within specific 
timelines 

 Reprimands 

 Fines 

 Suspensions 

 Termination 

 Other consequences (e.g. terms and conditions) 
 

 

 

 

 

 

 

 

 

 
 

D. Other Considerations 
 

 

 

 

 

 

 

 

 

Questions: 

17. What should the consequences be for the varying degrees of non-compliance and why?  

Please specifically comment on length of time that should be given to remediate, amount 

of fines and when they would apply, and under what circumstances suspensions, 

terminations or terms and conditions would apply. 

 

18. Are there other consequences for non-compliance that should be considered other than 

those listed above?  

 

Questions: 
 

19. Do you have recommendations regarding a potential implementation date and transition 

period for a CE standard? If yes, please explain and state your reasons. 

 

20. Do you have any other areas of concern or considerations that have not been addressed 

above? If yes, please explain. 
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Note: 
CSI is pleased to share this document that provides an overview of continuing education 

requirements. While we have made every effort to ensure the accuracy of the content, the rules 
are continually changing and we cannot guarantee the accuracy of the content. If you have 
specific question with regard to a specific organization’s requirements, please contact that 

organization directly.
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I N T R O D U C T I O N  
 

This report provides an overview of continuing education requirements related to financial 
advice in Canada. In addition to SROs, organizations with oversight of professionals and 
voluntary professional organizations are included in this report. This report provides:  

 

 Background on the changes over the past ten years with regard to continuing education for 
financial services professionals.  

 Regulators and Professional Associations Requiring Continuing Education - Table 

 Industry Licensing or Certification Body Requirements for Individuals - Tables by sector 
 
Continuing Education Background Highlights: 
 
Legal Profession 
CE requirements for lawyers are relatively recent (2009). Programs are determined by the Law 
Societies in each province. In 2009 Quebec, BC, Alberta and Saskatchewan introduced new 
programs. Ontario and New Brunswick began their programs in 2010. 
 
Accounting Profession 
The accounting designation granting organizations (CICA, CMA and CGA) have aligned their 
continuing education requirements with the standards of the International Federation of 
Accountants (IFAC). Note that CICA, CMA and CGA are finalizing a unification of all three 
organizations. The requirements as outlined in this document for the CA’s under CICA will be 
the requirements for the new organization – Chartered Professional Accountants Canada 
(CPA).  
 
Quebec Licensing and Financial Planning Professionals  
In 2007 the Chambre de la sécurité financière adjusted its continuing education requirements:: 

 Reducing the number of required PDUs from 40 to 30 for an individual license.  

 Adding Compliance with standards, ethics or professional practice as a category and 
making it compulsory for all license holders. 

 Retaining 10 hours of General topic coverage for all license holders. 

 Retaining Insurance of Persons, Group Insurance and Mutual Funds. For each license 
held, individuals are required to complete 10 hours of CE. For example, a holder of one 
license now completes 30 hours of CE (Compliance, General and one of the three 
Subject areas).  For those holding more than one license, the license holder must 
complete10 hours specific to that license. So individuals holding all three licenses are 
required to complete 50 hours of CE 

  Changing the reporting requirements to December 1 to November 31.  The 2 year 
reporting cycle remains.  

 
In 2008 the Institut québécois de planification financière (IQPF) adjusted their categories of CE 
to include the mandatory topic of compliance with standards, ethics or professional practice.  
 
 
 
Financial Planning Standards Council of Canada (FPSC) 
The FPSC introduced a new CE program in 2008. Subsequently changes took effect in 2014 
and beginning January 2015 FPE Level 1 certificants will be required to complete 12 hours of 
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CE annually and all CFP and FPE Level 1 certificants will require at least one hour in Ethics 
continuing education.   
 
Insurance Councils   
In June of 2009 The Manitoba Insurance Council revised their continuing education policy to 
require that all CE be strictly related to the type of insurance license held  

In June of 2008 the British Columbia Insurance Council revised its CE requirements to align 
itself with CE requirements for professional designations held by many of its license holders.  An 
individual who holds an approved designation may meet a lower number of hours requirement 
of BCIC mandated CE.  If the individual holds an approved designation that requires annual 
continuing education the individual is exempt. 

In 2012 the Insurance Councils of Saskatchewan introduced a requirement that 3 hours of CE in 
Ethics must be completed within 3 years of being licensed and completed every 5 years 
thereafter.    

Mortgage Brokers 
The Canadian Association of Accredited Mortgage Professionals (CAAMP) introduced the 
Accredited Mortgage Professional (AMP) designation in 2007 which originally required 10 hours 
of CE.  In 2009, this changed to 12 hours of CE annually.  
 
The CFA Institute 
In 2006 a voluntary CE program for CFA’s was introduced.  In 2006/7 the Institute introduced a 
second designation program called the “Certificate in Investment Performance Measurement” 
(CIPM). This new designation requires a 3 year CE cycle which consists of 45 hours of qualified 
activities or passing an expert exam.  
 
The Investment Industry Regulatory Organization of Canada (IIROC) 
IIROC introduced a continuing education program in 2000. It is based upon a 3 year cycle 
requiring a total of 42 hours of CE over the cycle. Cycle 5 began on January 1, 2012 and ended  
on December 31, 2014. Cycle 6  extends from January 1, 2015 to December 31, 2017. 
 
Canadian Securities Institute (CSI) 
In 2010 CSI reviewed of its designations and introduced or revised continuing education 
requirements.  All CSI professional designations require 12 hours of CE annually. The FCSI 
requires 12 hours of giving back to the industry. In 2014 the wealth management designation 
(CSWP) was aligned with the Certified International Wealth Manager (CIWM) designation 
offered through the International Association of Wealth Managers (AIWM).  The internationally 
recognized CIWM designation is now granted in partnership by CSI and AIWM in North 
America. The CSWP is no longer granted. 
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R E G U L A T O R S  A N D  P R O F E S S I O N A L  A S S O C I A T I O N S  
R E Q U I R I N G  C O N T I N U I N G  E D U C A T I O N  

 

ACCREDITATION BODY 
 

FINANCIAL SERVICES AREA DOMAIN ESTIMATED NUMBER OF 

MEMBERS 
 
Investment Industry Regulatory 
Organization of Canada (IIROC) 
 

Securities 
(Licensing) 

National 
 

25,000  
 

 
Financial Planners Standards 
Council (FPSC) 
 

Financial Planning (Certified 
Financial Planner - CFP) 

National  
(except Quebec) 

18,000 (Canada) 
 

 
Advocis 
 

 
Insurance (Chartered Life 

Underwriter, CLU; Registered 
Health Underwriter, RHU)  

 

National  
(except Quebec) 

 
11,000 

 

 
Institut québécois de 
planification financière (IQFP) 
(planners registered with the AMF) 
 

 
Financial Planning 

(Pl.Fin) 
 

Quebec 
 

4,700 

 
Chambre de la sécurité financière 
(CSF) 
 

 
Insurance 

(individual and group) 
Mutual Funds 

(licensing) 
 

Quebec 32,000 

 
Insurance Councils 
 

Life Insurance Licensing  
All Provinces except 

Quebec 

 
73,300 

 (independent agents)  

 
Canadian Association of 
Accredited Mortgage 
Professionals (CAAMP) 
 

Brokers and Lenders 
(Accredited Mortgage 
Professional - AMP) 

National 
12,000 

 

 
Society for Trust and Estate 
Practitioners (STEP) 
 

Estate and Trusts 
Trust & Estate Practitioner – 

TEP)  
National 

 
2,000 

 

 
Institute of Advanced Financial 
Planners (IAFP) 

 
Financial Planning 

(Registered Financial Planner - 
RFP) 

National 
 

450  

 
The CFA Institute  
 

 
Investment Management 

(Chartered Financial Analyst - 
CFA) 

 
Certificate in Investment 

Performance Measurement 
(CIPM) 

International  

 
CFA - 13,000 (Canada) 

 
 

 
Canadian Securities Institute 
(CSI) 

 
FCSI

®
, CIWM, PFP

®
, MTI

®
, 

CIM® 
National 11,000 holders  
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L I S T  O F  O T H E R  O R G A N I Z A T I O N S  W I T H  O V E R S I G H T  F O R  P R O F E S S I O N A L  

D E S I G N A T I O N S  A S S O C I A T E D  W I T H  F I N A N C I A L  S E R V I C E S   
R E Q U I R I N G  C O N T I N U I N G  E D U C A T I O N  

 
 

ACCREDITATION BODY 
 

PROFESSION DOMAIN NUMBER OF 

MEMBERS 

Provincial Law Societies  

 
License to Practice  

Law  
 
 

Provincial 

 
100,000 lawyers in 
Canada and 3,500 
notaries in Quebec 

 
Canadian Institute of Chartered 
Accountants  

License to Practice 
Accounting (C.A.) 

 
National with 

Provincial Chapters 
(except Quebec) 

78,000 

 
Certified General  Accountants 

License to Practice 
Accounting (CGA) 

 
National with 

Provincial Chapters 
(except Quebec) 

75,000 (CGAs and 
students) 

 
Certified Management 
Accountants 

License to Practice 
Accounting (CMA) 

 
National with 

Provincial Chapters 
(except Quebec) 

39,180 – 50,000 
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I N D U S T R Y  L I C E N S I N G  O R  C E R T I F I C A T I O N  B O D Y  R E Q U I R E M E N T S  F O R  I N D I V I D U A L S  
 

 CONTINUING EDUCATION REQUIREMENTS BY LICENSING OR CERTIFICATION ORGANIZATION 
 

 
 

IIROC FPSC ADVOCIS IQPF CSF CAAMP STEP IAFP 
CFA  

CSI 

Cycle Length 
 

3 years 1 year 1 year 2 years 2 years 1 year 1 year 1 year 
CFA- 1 year 

CIPM – 3 
Years 

 
3 year 

Cycle 
Framework 

 
January 1 – 

December 31 
 

January 1 - 
December 31 

January 1 – 
December 31 

December 1 – 
November 30 

December 1 – 
November 30 

January 1 – 
December 

31 

April 1 – 
March 31 

January 1 
– 

December 
31 

 
January 1 – 
December 

31 

 
January 1 – 

December 31 

Number of 
Hours 
 

42 hours 
 

25 for CFP 
holders and 12 
hours for FPE1 

Certificant 
 

30 hours 40 hours 30 hours 12 hours 35 hours 30 hours 

 
CFA - 20 

hours  
Voluntary 
CIPM – 45 

hours 
 

 
 

See below  

Allocation 
Breakdown 
and Course 
Accreditation 

30 hours 
Professional 
Development 
and 12 hours 
Compliance 
CECAP or 
member 

accredited  
 

 
CFP - 25 

verifiable hours 
in:  

Financial 
Planning (10 
hours min)  

Professional 
Responsibility (1 

hour min)  
Practice 

Management (5 
hours max) 

Product 
Knowledge (5 

hours max) 
Giving Back (5 

hours max) 
 

For FPE1 
Certificants: 

Financial 
Planning  (7 

hours min)  and 5 
hours max of the 

 
Advocis 

Members – 30 
Hours – 

CLU Holders  
Minimum of 15 

hours of 
structured 
learning 

 
and  

 
Maximum 15 

hours of informal 
activity 

determined by 
member as 

contributing to 
his/her ongoing 

PD 
 

CHS  
10 hours of 
Structured 
Learning 

Financial 
Planning IQPF 

Provided 
15 PDUs 

 
7 FP Areas 
15 PDUs 

 
Compliance and 
Ethical Practice 

10 PDUs 
 

IQPF Accredited 
providers only  

 
General 
10 hours 

 
Development 

specific to area 
of licensing  
10 hours 

 
Compliance/ 

Ethics 
10 hours*  

 
 

CSF Accredited 
providers only  

 

At least 4 
hours from 

Compulsory 
CE program: 
(Regulatory 
Compliance, 

Fraud 
Avoidance, 

Housing and 
Mortgage 

Economics, 
Advertising 

and 
Marketing 
Standards) 

 
 
 
 

CAAMP 
Accredited 
Courses or 

self- 
accredited 

 

Structured: 
15 hours 

min 
 

Unstructur
ed: 

20 hours 
max 

 
Self-

accredited  

General: 
29 hours 

 
Ethics: 
1 hour 

 
Self-

accredited  

 
 

Self-
accredited or 

CFA 
approved 
providers  

 
CFA – 2 
hours in 
Ethics, 

Standards or 
Regulation  

 
FCSI: 

 (12 hours of 
Industry 

participation)  
CIWM; PFP; 

CIM  
9 hours of 

Professional 
Development 
and 3 hours of 

compliance 
Annually  

MTI 
12 hours 
annually  

 
Verified Hours 
Self-accredited  



                       

    June 2015                                            
   

 CONTINUING EDUCATION REQUIREMENTS BY LICENSING OR CERTIFICATION ORGANIZATION 
 

 
 

IIROC FPSC ADVOCIS IQPF CSF CAAMP STEP IAFP 
CFA  

CSI 

other three 
stated above  

 
 

Professional 
Responsibility  (1 

hour min)  
 

May be formally 
approved by the 
FPSC or Self-

accredited  

 
 

For All of the 
above: 

 
 

Activities must be 
accredited by the 

Institute for 
Advanced 

Education or with 
a recognized 
designation. 

 
 

One Hour 
Equals 
 

1 CE 
(continuing 
education 

credit) 

1 CE 
(continuing 

education credit) 

1 CE or PD 
(continuing 

education credit) 

 
1 PDU 

(professional 
development 

unit) 
 

1 PDU 
(professional 
development 

unit) 

1 CE 
(continuing 
education 

credit) 

1 CPD 
(continued 

PD) 

1 CEC 
(continuing 
education 

credit) 

 
1 credit 

equal to 1 
hour 

 
1 CE Credit is 
equal to 1 hour 

Membership/
Renewal Fees 
(annually) 
 

n/a for 
individuals 

 
$ 335 for CFP 

 

 
CLU = $340 
CHS = $180 

Advocis =  
$853  - 5 year + 

Advisor or 
Manager 

$275 – 2 - 4 year 
Advisor 

$0 – First year 
Advisor   

 
 
 

Depends on 
License Paid to 

AMF  

Depends on 
License Paid to 

AMF  

$225 
 

$425 $200.00 

 
 
 
 
 
 

$275 (US) 

 
 
 
 

FCSI = $275 
CIWM, PFP, 
MTI, CIM= 

$275  
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I N D U S T R Y  A C C R E D I T A T I O N  T R A I N I N G  S U B J E C T  A R E A S  B Y  A C C R E D I T O R  
 

CONTINUING EDUCATION ALLOCATION BREAKDOWN BY ACCREDITOR AND CONTENT REQUIREMENTS 
 

ACCREDITOR CE REQUIREMENT TOPICAL BREAKDOWN  
 
IIROC 
 

 
Professional 
Development 

 
Product features for  a client in recommending a product; Approaches to product valuation and  applicable risk factors; Strategies for investing in a product; The 
suitability of the use of leverage for a particular product and investment strategy; The features and applicable cost of a service which the firm offers; The 
regulatory, tax and other features of a product or service; Methods of evaluating competing products, services and investment strategies; The suitability of a 
product, service or strategy for clients with different financial, risk and knowledge profiles; Managerial skills ; Communication skills; Practice management skills 
which would provide tools to assist firm personnel in improving client service; Technology used to enhance client service and the provision of advice.  

Compliance Securities Administrators and Self Regulatory Organizations Regulation of Securities Industry Participants; Regulatory Developments; Disclosure of Information to 
Clients; Registration and Continuing Education; Operations and Firm Capital; Sales and Trading Conduct – General; Sales and Trading – Institutional Markets; 
Current Developments in Bond Market Regulation; Suitability and New Products; Corporate Finance – New Rules; Corporate Finance – Proposed New Rules; 
Ethical issues and Case Studies; Anti-money laundering laws and regulations and their implementations at the Member. 

 
FPSC 
 

 
Content 
Requirements  

 
Must be related to the foundational, professional and technical skills provided within the published competency profile and be in the fit into the following categories:  
Financial Planning, Product Knowledge, Practice Management, Professional Responsibility  and giving back.     

 
Verifiable 
 

 
Documented through the provision of a certificate or letter or transcript.  
 

 
ADVOCIS 

 
Content 
Requirements  

 
No specific requirements for content except for the CLU which must have 1 hour of ethics included.  However activity must be approved by the Institute for 
Advanced Education or accepted by recognized financial services designation.  

 
IQPF 
 

 
IQPF Courses and 
Approved Courses 
 

 
Finance, law, taxation, retirement, succession, investments, insurance, compliance and ethics  
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CONTINUING EDUCATION ALLOCATION BREAKDOWN BY ACCREDITOR AND CONTENT REQUIREMENTS 
 

ACCREDITOR REQUIREMENT TOPICAL BREAKDOWN  
 
CSF 
 

 
General 
Professional 
Development: 

 
Management of financial services company; Civil Code; accounting; economics; finance; business planning (client); business planning (representative); financial 
planning; tax planning; actuarial sciences; legislative environment; intestate and testamentary succession 
 

 
Insurance of 
Persons 

 
 
Client counseling; underwriting or risk management; disability insurance; life insurance; trusts; risk management in insurance of persons; underwriting in insurance 
of persons; accident and sickness insurance plans; segregated funds; strategy of wealth accumulation and use; financial needs analysis; deferred income plans; 
mutual funds; investor profile and asset allocation; investment strategy; retirement and estate planning; Guaranteed Investment Certificates and linked notes.  

Group Insurance of 
Persons 

 
Client counseling; underwriting or risk management; disability insurance; life insurance; group insurance and group annuity plans; benefits and underwriting in 
group insurance and group annuity plans; setting up a group insurance and group annuity program; preparing a rate schedule and analyzing group insurance and 
group annuity quotes; preparing a group insurance and group annuity recommendation; public and private plans; processing group insurance claims; mutual funds; 
Guaranteed Investment Certificates and linked notes.   
 
 

Group Savings 
Plans Brokerage 
and Scholarship 
Plan Brokerage 

 
Client counseling; underwriting or risk management; retirement and estate planning; trusts; segregated funds; strategy of wealth accumulation and use; 
scholarship plans; investment products; derivatives; financial needs analysis; deferred income plans; mutual funds; investor profile and asset allocation; investment 
strategy; Guaranteed Investment Certificates and linked notes 

 
 

Compliance Compliance with standards, ethics or professional practice  

 
CAAMP 

 
Professional 
Development 

 
Accounting, advertising, appraisal, architecture, business administration, business etiquette, college and university level courses, computer training, 
construction/new homes, credit bureaus, default management, economics, environment, ethics and professional conduct, finance and financial planning, home 
buyers plan, home inspection, insurance, language training, lender products and guidelines, lender scorecards, marketing, management/supervision/leadership, 
mortgage loan insurance products, mortgage servicing and administration, negotiating, practice management / business planning, project management, property 
management, real estate risk management (AML), sales and customer relationship management, taxation tax deductible mortgage, time management, 
underwriting (lender / product guidelines), underwriting (general), urban development, writing skills. 

 
STEP 

Structured  
Attendance at conferences, seminars, workshops, discussion meetings or similar events involving active contributions; Preparation of lectures or other forms of 
presentation 
 
Writing books, articles or reviews 
 
All learning media involving interaction with other individuals or completion of interactive printed material by an authorised provider, whether or not in conjunction 
with video support (including group research; listening to audio tapes; viewing videos and television programmes; using video discs and computer-based training 
packages) 
  

Unstructured  
Reading, research, and any other form of learning where there is no interaction with other individuals. This would include the use of learning media as above 
where undertaken on a personal basis. 
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CONTINUING EDUCATION ALLOCATION BREAKDOWN BY ACCREDITOR AND CONTENT REQUIREMENTS 
 

ACCREDITOR REQUIREMENT TOPICAL BREAKDOWN  
 
IAFP 

 
Ethics 

 
Met by taking an online quiz through the IAFP each year. 
 

General Financial Planning Fundamentals , Retirement Planning and Employee Benefits, Estate Planning, Tax Planning  
Insurance Planning, Investment, Practice Management , Interpersonal Skill Enhancement , Client Counseling 

 
The CFA 
Institute  

 
Voluntary CE for 
CFA 

 
The activity should be educational in nature and geared toward increasing the knowledge, skills, and abilities of an investment professional. The educational 
content should relate to one or more topics incorporated in the CFA Institute Global Body of Investment Knowledge (GBIK™).   2 hours focused on Regulatory, 
Ethics and Professional Standards (SER). 
 

 
CIPM CE  

 
To qualify, an activity must be educational in nature and geared towards maintaining or increasing the knowledge, skills, and abilities of an investment professional 
and either:  Relate to one or more learning topics derived from the CFA Institute Global Body of Investment Knowledge (GBIK) (PDF), or contribute substantively to 
your development as an investment performance professional.  
 

 
Canadian 
Securities 
Institute 
(CSI) 

 
Professional 
Development 

 
Product knowledge, professional practice issues, risk management, managerial skills, strategy, practice management.  Content must be relevant to the 
professional competency profile provided for each designation.  

 
Compliance  

 
Compliance with standards, ethics or professional practice 

 
Industry 
Contributions  

 
For the FCSI only.  The industry contribution requirement consists of spending 12 hours per year, outside of an FCSI's primary job function, within one (or a 
combination) of these general categories: Industry Advocacy, Betterment of the Industry, Mentoring, Charitable Work.  

 

 

  

http://www.cfainstitute.org/about/Documents/final_revised_gbik.pdf
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CONTINUING EDUCATION REQUIREMENTS BY PROVINCIAL INSURANCE COUNCIL 
 

 
 

Alberta BC Manitoba Ontario (FSCO) 
CSF 

Quebec 

 
 

Saskatchewan 

NS, NB 
PEI, NFLD Labrador 

NWT and Yukon 
 

Cycle Length 
 

1 Year  
1 Year or 2 Depending on 

License period 
1 Year 2 years  2 years 

 
2 years 

There are no 
continuing education 
requirements in these 

provinces and  
territories 

Cycle 
Framework 

Adjusters - May 
31 

General - 
October 31. 

Life and A & S- 
February 15. 

 

June 1 to May 31 June 1 to May 31 
February 1 to 
January 31 

December 1 – 
November 30 

 
 

Commences upon 
licensing date  

 

 
Content 

Related to life 
insurance 
business 

 

Technical education directly 
relates to: 

 life insurance products 
(for A & S must be A & 
S related) 

 financial planning (not 
for A & S), provided the 
education is geared to 
life insurance and not a 
non-insurance sector, 
such as securities or 
mutual funds; 

compliance with insurance 
legislation and requirements 

such Council's Code of 
Conduct, Council Rules, the 

Insurance Act, privacy 
legislation and anti-

terrorism/money laundering 
legislation ethics or E & O 

 

Must be 100% 
focused on life 
insurance 

Related to life 
insurance 
business 

Related to life 
insurance business 

 
 

Directly related to 
life and accident & 

sickness; 
management of a 
financial services 

business. 
 

After 3 years of 
holding a license 
an approved 3 
hour activity on 
ethics must be 
completed and 
must then be 

completed every 5 
years thereafter 

 
 

 
Number of 

15  per 
certificate 

 
 

 
Life:  30 Hours 

General 
10 hours 
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CONTINUING EDUCATION REQUIREMENTS BY PROVINCIAL INSURANCE COUNCIL 
 

 
 

Alberta BC Manitoba Ontario (FSCO) 
CSF 

Quebec 

 
 

Saskatchewan 

NS, NB 
PEI, NFLD Labrador 

NWT and Yukon 
 

Hours 
 

(license) Will vary depending on: 
a) whether you have an 
approved designation, 

b) how long you’ve had the 
license and years of 

experience 
 

4-15 hours 
 

Life: 30 hours, no 
carry over 

General: 8 hours, 
max 4 carry over 

Auto: 4 hours, max 
2 carry over 

Adjuster: 8 hours, 
max 4 carry over 

 

 

 

 
Development specific 
to area of licensing 

(insurance of 
persons)10 hours 

 
Compliance/ 

Ethics 
10 hours 

 
 

30 hours  
 

(3 hours in Ethics 
within 3 years of 
being licensed 

and every 5 years 
thereafter) 

Carry Over 
Provision 

7.5 hours of 
credits from one 
certificate term 
to the next. 

None (as of 2008) 

See above 

  

None 

 
Excess PDUs 

accumulated in a 
specific subject are 
transferred to PDUs 
in general subjects.  

 

 
 

Not allowed 

One Hour 
Equals 

1 Credit 
30 credits max 

per course 

1 Credit – no one course can 
be more than 60 hours 

1 credit  1credit 1 credit 
 

1 Credit  
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CONTINUING EDUCATION REQUIREMENTS BY PROVINCIAL LAW SOCIETIES  

 
 

Alberta BC Manitoba Ontario  Quebec 

 
 

Saskatchewan 

NS, NB 
PEI, NFLD NWT 

and Yukon 
 

General 
Details  

The Law Society of 
Alberta’s Continuing 

Professional 
Development (CPD) 

program is a 
regulatory program 
of the Law Society. 
It is a mandatory 

requirement for all 
active lawyers in 

Alberta to annually 
make a CPD Plan 
declaration. The 

goal of CPD 
program is to 

enhance lawyer 
competence and to 
be accountable to 
the public for the 

ongoing 
professional 

development and 
competence of 

lawyers 
 

The Law 
Society of 

British 
Columbia 

requires all 
practicing BC 

lawyers to 
complete at 

least 12 hours 
of CPD courses 

in accredited 
educational 

activities 

 
One hour of eligible 
CE for each month 
in a calendar year 

during active status 
is maintained 

Eligible activities 
must: relate to 
substantive, 

procedural or 
practical aspects of 
law, including law 

office management;  
not relate to a 

specific client file 
(the legal content 

portion of a seminar 
targeted toward 
multiple clients 

would be eligible); 
not relate to the 

purely business or 
social aspects of an 

activity (the legal 
content portion of a 
mixed activity would 

be eligible) 

 
 

 
 

Continuing professional 
development (CPD) is 

defined as the maintenance 
and enhancement of a 
lawyer’s or paralegal's 

professional knowledge, 
skills, attitudes and 

professionalism throughout 
the individual's career 

In April 2008 the 
Quebec Bar 
introduced a 
mandated 

professional 
development program 

for lawyers in that 
province. 

 

 
Mandatory professional 
development took effect 

on January 1, 2010 
 

All active members are 
required to complete 36 
hours of accredited CE  
All active members are 
required to complete 

thirty-six (36) hours of 
"Accredited CPD 

Activities 

 
Not applicable 

for NS, 
PIE,NFLD, NWT 
or Yukon New 

Brunswick 
implemented a 
program as at  
January 2010 

 
Each practicing 
member must 
complete 12 

hours of 
continuing 

education/profes
sional 

development 
annually.  

 
While CE is 

offered by the 
other Societies 

and encouraged 
it does not 

appear to be 
mandated. 

 
 
 
 

Cycle 
Framework 

 
Lawyers must 

prepare a CPD plan 
no later than 15 

March 

January 1 to 
December 31  

January 1 to 
December 31 

 
 January 1 to December 31 

2 years:  
First cycle April 1, 
2011 - March 31, 

2013 

 
First term is January 1, 
2010 to December 31, 
2012.  Immediately 
thereafter, term will be a 
rolling three year period. 

NB Only  
January 1 to 
December 1 

 
Annual 

   . If a lawyer  The Quebec Bar  NB Only 
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CONTINUING EDUCATION REQUIREMENTS BY PROVINCIAL LAW SOCIETIES  

 
 

Alberta BC Manitoba Ontario  Quebec 

 
 

Saskatchewan 

NS, NB 
PEI, NFLD NWT 

and Yukon 
 

Content Does not have to be 
accredited by the 

law society 
 

Rule 67. 1 defines 
continuing 

professional 
development as any 
learning activity that 

is: 
a) relevant to the 

professional needs 
of a lawyer; 

b) pertinent to long-
term career 

interests as a 
lawyer; 

c) in the interests of 
the employer of a 

lawyer or 
d) related to the 

professional ethics 
and responsibilities 

of lawyers. 

 
 

The subject 
matter of all 
accredited 

learning modes, 
including 

courses, must 
deal primarily 
with one or 

more of: 
substantive law, 
procedural law, 

professional 
ethics, practice 
management 

(including client 
care and 
relations), 

lawyering skills.  

maintained active 
status for three or 

more months in the 
calendar year, one 
and a half hours of 
the total hours must 

relate to ethics, 
professional 

responsibility or 
practice 

management. 
 

Types of activities include:  
Participation in accredited 

CPD Programs or Courses, 
participation as a registrant in 
a college, university or other 

designated educational 
institution program including 
distance education, teaching 

(max 6 hours), acting as 
articling principal, writing and 
editing books or articles (max 

6 hours), study groups, 
educational components of 

bar and law association 
meetings 

accredits programs 
that must be directly 
related to the type of 

legal practice. 

Not less than six (6) 
hours of the required 

thirty-six (36) hours must 
pertain primarily to any 
one or any combination 
of the following topics 

("Ethics Hours"): 

Professional 
responsibility; 

Ethics; 
Practice standards; 

The Code of 
Professional 

Conduct; 
Conflict of Interest; 
Rules of the Law 

Society; 
Client care and 

relations; 
Practice 

management. 
   

Must be related 
to practice of law 

– activities 
related to 

attracting clients 
will not be 
approved 

 

 
Number of 
Hours 

No minimum hours 
but annual planning, 

declaration, and 
implementation of 
the CPD plan is 

mandatory  

12 hours – self 
accredited 
Education 

providers can 
become 

accredited 
providers  

12 hours – self 
accredited  

12 CPD Hours annually in 
Eligible Educational Activities 
consisting of a minimum of 3 

Professionalism Hours on 
topics related to professional 
responsibility, ethics and/or 

practice management and up 
to 9 Substantive Hours per 

year.  

30 hours – accredited 
courses  

 
 

36 hours  through 
accredited providers 

NB Only 
12 Hours 

 

http://www.lsuc.on.ca/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=2147490585&libID=2147490952
http://www.lsuc.on.ca/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=2147490585&libID=2147490952
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CONTINUING EDUCATION REQUIREMENTS BY PROFESSIONAL ACCOUNTING ORGANIZATIONS  
NOTE:  THE THREE ORGANIZATIONS ARE CURRENTLY BEING AMALGAMATED.  THE CE REQUIREMENTS AS SET OUT FOR THE CICA BELOW WILL BE 

THE CE REQUIREMENTS UNDER THE NEW CPA ORGANIZATION.  

Accounting 
Organization 

Canadian Institute of Chartered 
Accountants (CICA) 

Certified General Accountants (CGA) Certified Management Accountants (CMA) 

General 
Structure 

 
CE is mandated by the provincial chapters of 
the CICA. 
 
 

CGA Canada provides the overall standards and 
guidelines for the provincial chapters. 

CMA Canada provides the overall standards with 
regard to content, but not reporting or duration.   

Specific 
Provincial 
Notes: 

 
All of the provincial CA institutes across 
Canada have adopted the CE standards set 
out by the International Federation of 
Accountants’ (IFAC) standards. 
 
 

Every Province has the same requirements that appear 
to be standardized with the International Federation of 
Accountants (IFAC) requirements 

Every Province has the same requirements that 
appear to be standardized with the International 
Federation of Accountants (IFAC) requirements 

 
Cycle 
Framework 

 
Annual over a 3 year cycle – Calendar based 
 

Annual over a 3 year cycle  ending December 31 Annual over a 3 year cycle  ending December 31 

 
Content 

 
Examples of types of activities depending on 
focus of practice   
 
If the Member is licensed the mandatory 
continuing professional development must be 
completed in activities directly related to the 
competencies needed to provide public 
accounting services 
 

 
Examples of types of activities depending on focus of 
practice   

 

Examples of types of activities depending on the type 
of business in which they are employed.  

 

Number of 
Hours 

 
 

20 hours annually; and 
120 hours in every three year period 

Fifty percent of the annual and triennial hours 
must be verifiable. 

 
 

120 hours over 3 years 
 

20 minimum within each year 
 

60% of which must be verifiable 

120 hours over 3 years 
 

20 minimum within each year 
 

60% of which must be verifiable 

 
Provided 
Through 

The provincial and national organizations 
provide seminars and also recognize courses 
from other providers. 

The provincial and national organizations provide 
seminars and also recognize courses from other 
providers. 

The provincial and national organizations provide 
seminars and also recognize courses from other 
providers. 

 
 


