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121 King St. West, Suite 1000 
Toronto, Ontario M5H 3T9 

Dear Mr. Woodard: 

Re: Continuing Education Accreditation Process - Request for Comments 

We are pleased to provide comments on behalf of Investors Group Inc. ("IG Wealth 
Management") on the MFDA's proposed Continuing Education ("CE") Accreditation 
Process set out in Bulletin #0788-P dated July 19, 2019 (the "Bulletin"). 

As we discuss further below, we fully support the proposed member accreditation process. 
It will reduce administrative and regulatory burden by significantly streamlining 
certification, tracking, and delivery of CE. 

Our Company 

IG Wealth Management is a diversified financial services company and one of Canada's 
largest managers and distributors of mutual funds, including the exclusive distributor of its 
own products. We are a part of IGM Financial Inc., which is a member of the Power 
Financial Corporation group of companies. 

We carry out our distribution activities through our subsidiaries Investors Group Financial 
Services, Inc. and Investors Group Securities Inc., which are MFDA and IIROC members, 
respectively. IG Wealth Management also carries out insurance advisory services through 
I.G. Insurance Services Inc. We are committed to comprehensive financial planning
delivered through long-term client and advisor relationships. The company provides
advice and services through a network of advisors, whom we call "Consultants", located
across Canada to over one million clients. As at August 31, 2019, IG Wealth Management
has assets under management of approximately $90 billion.
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Comments on Specific Aspects of the Accreditation Process Proposals

(i) We fully support the proposed MFDA member self-accreditation process.

The continued education, growth, and development of our Consultants is integral to our
organization. We are committed to having the best educated advisors in the mutual fund
industry.

Our Consultants are almost all dual licensed with many having professional designations
and are subject to various education requirements, including from the Canadian Securities
Institute, Financial Planning Standards Council, Chambre de la sécurité financière, Institut
québécois de planification financière and provincial insurance regulators. To provide
relevant education content to meet all the associated CE requirements, we currently offer
our Consultants over 2000 hours of accredited content and we continue to design and
develop over 100 hours of new education material each year. This content is delivered to
them through "1G University", an in-house training and learning centre that delivers
centralized course offerings from internal experts as well as from third-party partnerships
with world-renowned institutions. We also mandate that they take a specified number of
annual compliance/business conduct CE courses.

Allowing IG Wealth Management to self-accredit as proposed will provide a streamlined
accreditation process that will enable us to focus on the quality and delivery of the content
and training, in a cost effective and efficient manner. We thank the MFDA for their efforts
to eliminate unnecessary costs and regulatory burden by allowing Members to carry out
this function. Appropriate oversight will be achieved by assessing Member compliance
with the accreditation process as proposed.

(ii) Members should not be charged fees to self-accredit CE activity or to use the
MFDA CERTS system.

We strongly agree with the MFDA's position outlined in the Bulletin that Members will not
be charged to self-accredit CE activity or to use the MFDA CERTS. We note that
proposed section 9.8 of the "CE Accreditation Process Policy" states that "member self-
accreditation reports must be accompanied by the applicable fees as prescribed by the
Corporation." We request confirmation that no such fees will apply given the MFDA's
position in the Bulletin. We also request confirmation that a Member who provides CE to
its representatives will not be charged the proposed fees applicable to providers, in line
with the Bulletin.

Relieving Members of the obligation to pay fees in respect of accreditation and provision of
CE will provide a significant cost savings for members, freeing resources to be dedicated
to what is most important for representatives — educational content and training.

(iii) The accreditation and certification process must provide Members with maximum
flexibility to reduce operational burden.

As the MFDA completes the design of the Member self-accreditation report, we suggest it
permit multiple activities/courses to be included in a single report to keep operational
burden to a minimum. We look forward to receiving further details on the content of this
report when made available.

We also recommend that Members be permitted to upload CE completion reports on an
ongoing basis throughout the cycle, with the only mandatory upload period to remain at
the end of the cycle. This will allow flexibility for organizations to complete reporting in
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advance of the defined reporting period, while limiting any additional administrative and
compliance costs that may be created by requiring periodic completion uploads.

Conclusion 

We thank you for the opportunity to comment on the proposed accreditation process. We
would be pleased to engage further with you on this topic.

Yours truly,

IG Wealth Management

Charlene Snell
Vice-President, Training and & Practice Support

E-mail: Charlene.snell@investorsgroup.com


